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Don’t lose this book.  It will help you to know the rules and where everything is.  You will be required to copy the Major and Minor Rules portion of this Handbook.  This is to ensure that you read them 


PROGRAM AND STAFF 
LOCATION


Non Secure is located in the Willmar city limits.  It is set up like a home environment and is an unlocked facility.
PROGRAM DESCRIPTION


The Non Secure Program is licensed by the State of Minnesota Department of Corrections.  PLYP Non-Secure is licensed for clients ages 10-21. We serve residents who are having trouble functioning in their home, school and community. Referrals can include residents in need of protective services, adjudicated delinquents and voluntary placements.

“Non-Secure” LIFE


The Non-Secure program is designed to provide you with resources. We can help you gain 

insight into the issues which are creating problems in your life and help you learn new skills.   The mode of treatment incorporates individual responsibilities in all aspects of daily living with the 

emphasis on meaningful relationships between people.  Our facility provides daily growth and learning opportunities. Staff are on duty 24 hours a day to help you.

“NON-SECURE” STRUCTURE


The daily schedule and rules regulate the day to day living routine. It probably seems like there are lots of rules (because there are). These are designed to provide consistent structure and safety for you.  They are monitored by the on-duty Counselors and attempt to teach individual and group responsibility.  Residents are expected to adhere to the rules and routines.




NON-SECURE STAFF


Our team consists of individuals with a variety of education and experience in working with residents and families.  We are committed to providing life skills and corrective thinking to help the residents seek a responsible way of thinking, along with life skills they can utilize when they leave the program.  Therapeutic consultation is provided weekly by Tim Johnson, LMFT of Community Outreach Counseling. Assessment strategies can also include Diagnostic Assessments, Psychological Evaluations, and Psychiatric Evaluations. 
PROGRAM SERVICES
























You have a choice of how to think and how to look at everything. There is an old saying, “Is the glass half fill, or is it half empty?” Looking at the glass as half full makes you happy because you think, “Thank goodness I have a half full glass!” Thinking that the glass is half empty makes you feel that, “I’m sad that the glass isn’t full!”

This is what Truthought is all about; thinking and looking at things in a way that gives you a positive attitude! With a positive attitude, you choose positive actions and positive behaviors.

Each one of us has the choice of how to think of things and you should not have to act on your first thoughts. Selfish thinking is irresponsible thinking; it hurts others and can cause pain for you and those around you. Responsible thinking is unselfish and helps others. Responsible thinking also makes you feel better about yourself and makes others feel better about you.

Take a good look at what you are thinking. Are you thinking only about yourself? Are you thinking and caring about others?

Is YOUR glass half full or half empty?

YOU control how YOU think!

How YOU think is how YOU act!

That is TRUTHOUGHT!

POLICY: WRITTEN RULES OF CONDUCT

Prairie Lakes Youth Programs shall provide for all residents written rules of resident conduct and specific acts prohibited in the facility. The rules shall contain all chargeable offenses, penalties, and disciplinary procedures. The rules will be posted and made available and explained to all residents.

Residents shall be advised of their legal rights, with respect to placement, by facility personnel.

Prairie Lakes Youth Programs shall develop a process for administratively separating residents who pose a threat to the health and/or safety of themselves or others who need protection, or who directly threaten the security and order of the facility.

Prairie Lakes Youth Programs shall have a written procedure of Administrative Separation classification. This procedure will be in accordance with applicable due process requirements as defined the Federal and State laws or regulations, correctional standards, and sound correctional practice.

Prairie Lakes Youth Programs shall provide housing for residents administratively separated from the general population. Prairie Lakes Youth Programs shall have a written procedure that ensures that this operation complies with all applicable Federal and State laws or regulations, correctional standards, and sound correctional practice.

This policy will be reviewed annually and updated as necessary.

PROCEDURE
Violations at Prairie Lakes Youth Programs are divided into two (2) categories: “Major” and “Minor”, hence the name.

A Major violation is one which seriously disrupts the operation of the whole group and program or is a violation of the statutes in which the court expects you to have while you stay at Prairie Lakes Youth Programs or in society. As a result, these Major violations may carry a more serious consequence and may result in your return to court.

The consequences set for a Major violation can be reviewed by a disciplinary board should it be requested by the resident. It should be noted that the disciplinary board can reduce the consequences set down by staff, but they may add additional consequences as well.

On the following pages is a list of these Major violations. It should be noted that the list and consequences are just GUIDELINES for staff to use in making their decisions.

MAJOR VIOLATIONS
While residents stay at Prairie Lakes Youth Programs, they will be expected to follow several rules and guidelines designed to protect both staff and residents. It is very important that each resident understand each and every rule and be responsible for upholding them. A staff member can explain anything that is not understood.

When dealing with violations of major rules, staff will consider the types of inappropriate behavior and the circumstances involved in the incident. Staff will then follow the disciplinary guidelines listed under each violation and make the violation and consequence known to the resident in writing. If the resident does not agree to the charges, they are entitled to due process. Due process is explained in the paragraph following the list of violations.

1. DEMONSTRATED PHYSICAL THREAT: Demonstrated physical threat will be defined as any physical act toward another person. Such acts may or may not cause physical injury.
DISCIPLINARY ACTIONS:  Depending on the severity or nature of the incident, selected thinking assignments, loss of privileges, criminal charges, or removal from the program will result.

THIS MEANS: If you purposely hit or threaten to hit someone, staff will consider it a physical assault.

2. UNAUTHORIZED LEAVE: Unauthorized leave is defined as leaving, or attempting to leave, the structure of the program without permission.
DISCIPLINARY ACTIONS: Unauthorized leave from the structured programming of Prairie Lakes Youth Programs will result in selected thinking assignments, loss of privileges, criminal charges, and/or removal from the program.

3. SEXUAL MISCONDUCT: Sexual misconduct is defined as any physical contact, verbal threats, or acts which are sexual in nature.
DISCIPLINARY ACTIONS: Sexual misconduct will result in selected thinking assignments, loss of privileges, criminal charges, and/or removal from the program.

THIS MEANS: If you behave in a sexual manner, it will be considered sexual misconduct. Behaviors which will result in disciplinary action include, but are not limited to: kissing or holding hands with another resident, exposing yourself, peeking at other residents, drawing pictures, or writing stories which are sexually oriented, and making physical or verbal sexual advances toward another person.

4. DEFIANCE OF STAFF DIRECTIVES: This is defined as any attempt to forcibly block, obstruct, prevent, or detain a staff member from completing his/her job.
DISCIPLINARY ACTION: The non-physical defiance of a staff could result in consequences such as selected thinking assignments, loss of privileges, and/or removal from the program.

5. DAMAGE TO PROPERTY: If a resident damages property, he will repair the damage or prepare the damaged rea to be permanently repaired by the Prairie Lakes Youth Programs maintenance person.
THIS MEANS: If you purposely damage another resident’s property, or Prairie Lakes Youth Program’s property, you will receive consequences.

6. THEFT: Theft is defined as the taking of, or possession of, property of another resident or Prairie Lakes Youth Programs without the permission of the owner or staff.
DISCIPLINARY ACTIONS: The stolen item must be returned or replaced, and a letter must be written to the victim. The theft of property will result in selected thinking assignments, loss of privileges, criminal charges, and/or removal from the program.

THIS MEANS: If you steal property while you are at Prairie Lakes Youth Programs, you will be required to return the stolen property and make amends to the person you stole from.

7. CONTRABAND: Contraband is defined as the possession, or use, of any illegal drugs, inhalants, paraphernalia, stolen property, cigarettes, matches/lighters, or any other substances or objects deemed inappropriate by Prairie Lakes Youth Programs staff.
DISCIPLINARY ACTIONS: Possession of contraband will result in selected thinking assignments, loss of privileges, criminal charges, and/or removal from the program.

THIS MEANS: If you use or possess anything which does not belong in your possession, or is illegal, while you are at Prairie Lakes Youth Programs, the result will be consequences.

MINOR VIOLATIONS

The “Minor” violations are those infractions of the rules that tend to interfere with the flow of everyday operation of Prairie Lakes Youth Programs. The violations are of a “Minor” nature and are generally handled by some logical consequences and may or may not involve the whole group. These violations do not warrant an administrative review by the disciplinary board.

While you are a resident of Prairie Lakes Youth Programs, you will be expected to treat other residents, staff, property, and self with respect. Residents will be expected to follow staff directives and help make the program run safely for residents and staff. Below is a list of rules and expectations. Failure to follow these everyday rules and expectations will result in consequences—selected thinking assignment, loss of privileges, and/or other administrative alternatives.

1. Residents are expected to follow staff and teacher’s directives at all times.

2. Residents are expected to keep their rooms clean and neat at all times.

3. Residents will be expected to not go into another resident’s room.

4. Residents will be expected to not engage in wrestling, play fighting, or physical contact with other residents.

5. Residents are expected to complete their work charges on time and complete them right the first time. The resident will ask staff to check his work charge when they are completed.

6. Residents will be expected to treat the building, equipment, and materials in such a way as to not cause damage.

7. Residents will be expected to obey all conditions and rules of conduct.

8. Bi-lingual residents will be expected to speak in English when conversing with each other.

9. Residents will not be allowed to use profanity or obscenities.

10. Residents will not be allowed to engage in lottery, betting, or games of chance. They will also not loan, borrow, or sell anything to another resident while at Prairie Lakes Youth Programs without staff permission.

Failure to follow these everyday rules and expectations will result in consequences—selected thinking assignment, loss of privileges, and/or other administrative alternatives.

Due Process

Due process guarantees the rights of residents to be disciplined fairly. If the resident believed that he had been given an unfair consequence for violating a rule, he may appeal the staff’s decision and a disciplinary hearing will be held within twenty-four (24) hours.

This hearing involves an impartial administrative staff person who will listen to both sides of the incident. The administrative staff will then make a decision regarding the incident. Results of the decision may be to remove the restrictions, support the consequences received, or administer additional consequences.

Resident Grievance Procedures

A grievance procedure is the process you should follow if you feel that your rights have been violated or if you have a complaint about the living conditions at Prairie Lakes Youth Programs. You will not be discouraged or disciplined in any way for filing a grievance.

The first step you should take is to talk with an on-duty staff. If they can’t solve your problem, you should then write down your complaint and give it to the Prairie Lakes Youth Programs Program Director. If a written response has not been forthcoming within 3 days, you will have an additional 4 days to write to the Prairie Lakes Youth Programs Executive Director. A written response shall be given within 5 days.

Grievance forms can be found outside of the staff office door in the hallway of the Non-Secure facility. Forms may be placed in the lock box.

Explanation of Rule Violations

It is your responsibility to know the rules and expectations of Prairie Lakes Youth Programs Non-Secure. If you violate a rule, you will be given the chance to explain your actions before you are disciplined. If you disagree with the consequences you receive, you have the right to follow the Due Process Procedures. Under no circumstances will your consequence restrict you from receiving meals, clothing, showers, exercise, and/or sleep. Nor will you be denied health care services.
	Conduct Violations will have 

Consequences. 

Variations in consequences will be based on each resident’s Individual Placement Plan. Violations may result in one or more of the following actions:
	√ Re-direction

√ Loss of privileges 

√ Reimbursement of damages incurred 

√ Additional chores/Consequence work

√ Therapeutic assignments

√ Making amends

√ Meeting with peer group

√ Meeting with Non-Secure staff

√ Temporary placement in Secure 

√ ISS-Increased Staff Supervision 


	√ Involvement of parents/guardians in consequences

√ Contacting your social worker or probation officer

√ Contacting the police

√ Review of appropriateness of placement

√ Family visits limited to Non-Secure grounds
√ TruThought assignments
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Resident Basic Rights and Basic Services

Basis 2960.0050 Sub 1-3

Subpart 1. Basic rights.  A resident has basic rights including, but not limited to, the rights in this subpart. PLYP must ensure that the rights in items A to T are protected: 

A.  
right to reasonable observance of cultural and ethnic practice and religion;

B.  
right to a reasonable degree of privacy;

C.
right to participate in development of the resident's treatment and case plan;

D.  
right to positive and proactive adult guidance, support, and supervision;

E.  
right to be free from abuse, neglect, inhumane treatment, and sexual exploitation;

F.  
right to adequate medical care;

G.  
right to nutritious and sufficient meals and sufficient clothing and housing;

H.  
right to live in clean, safe surroundings;

I.
right to receive a public education;

J.  
right to reasonable communication and visitation with adults outside the facility, which may include  a parent, extended family members, siblings, a legal guardian, a caseworker, an attorney, a therapist, a physician, a religious advisor, and a case manager in accordance with the resident's case plan;

K.  
right to daily bathing or showering and reasonable use of materials, including culturally specific appropriate skin care and hair care products or any special assistance necessary to maintain an acceptable level of personal hygiene;

L.  
right of access to protection and advocacy services, including the appropriate state-appointed ombudsman;

M.  
right to retain and use a reasonable amount of personal property;

N.  
right to courteous and respectful treatment;

O.  
if applicable, the rights stated in Minnesota Statutes, sections 144.651 and 253B.03;

P.  
right to be free from bias and harassment regarding race, gender, age, disability, spirituality, and sexual orientation;

Q. 
right to be informed of and to use a grievance procedure; and

R. 
right to be free from restraint or seclusion used for a purpose other than to protect the resident from imminent danger to self or others, except for the use of disciplinary room time as it is allowed in the correctional facility's discipline plan.

S.
You have the right to be informed of the Zero Tolerance Policy for Sexual Abuse, Sexual Assault, Sexual Harassment, and Retaliation if you report any incidents.

T. 
You have the right to free legal representation and sexual advocacy services if you were sexually abused, assaulted, harassed, or retaliated against in a confinement center.

State-appointed ombudsman: For Kandiyohi County

Call: 

Chris Michel   Voice: 320-864-2093   Fax: 651-797-1968

Address:
Office of Ombudsman for Mental Health and Developmental Disabilities

               
923 12th Street Suite 107    

              
Glencoe, MN  55336

Subp. 2. License holder duties.  PLYP must provide basic services to residents and have operational policies and procedures which correspond to the basic rights in subpart 1.

Subp. 3. Basic rights information.  PLYP must meet the requirements of this subpart.

A.  
PLYP  gives the resident a written copy of the resident's basic rights information and explain to the resident in a language that the resident can understand, if the resident is incapable of understanding the written basic rights documents, information about the resident's rights related to the resident's care in the licensed facility within 24 hours of admission.

B.  
PLYP notifies the resident's parent, guardian, or custodian within a reasonable time after admission to the facility that the information in item A is available.

C.  
A copy of the resident's rights is posted in an area of the facility where it can be readily seen by staff and the resident.

D.  
A copy of the resident's rights is posted in the staff work station.

E.  
PLYP informs residents how to contact the appropriate state-appointed ombudsman and give residents the name, address, and telephone number of the state-appointed ombudsman. 

Resident Rights are located in the resident handbooks, and posted in the living areas on each floor.
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I have read through the Teen and Parent Handbook and have had an opportunity to ask questions. I also copied the Major rules section identifying the major rules, consequences and due process.  I will keep this handbook so I can review it when I have questions.  
___________________    
 ____________

Resident Signature 
Date
This Handbook belongs to:

















Prairie Lakes Youth Programs


Corrections, Detention, Non-Secure Alternative Programs


Girls Non-Secure, Boys Non-Secure
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We believe rules and daily routines provide the structure and consistency that we all need in order to develop healthy daily living routines, incorporation and acceptance of limitations, and a self-initiated level of responsibility.








COUNSELING


Counseling is available through a variety of resources.  Residents receive group and individual counseling from the Non-Secure staff.  Spiritual counseling is available through local churches 





Upon admission each resident is assigned a primary counselor who will function as that resident's primary worker throughout their Non-Secure stay. This primary counselor will work closely with the resident providing counseling and support, supervising home visits and assisting in setting up aftercare planning. 





An individualized treatment plan will be developed for each resident beginning upon admission.  Goals set up upon admission will be worked on through the following: 








THERAPY


Therapy, psychological and psychiatric services are provided by outside agencies. All services provided within Non-Secure and by outside resources while you are in the Non-Secure will be closely coordinated by Non-Secure staff to make sure we are all working together in your best interest.








DAILY GROUPS


All clients participate in behavioral/self awareness group daily, which is conducted by the Non-Secure counselors. The modality of the group is geared toward positive peer culture, individual responsibility and behavioral modification. Each resident works on a behavioral/self awareness check list which is designed for their specific needs. The Non-Secure staff "team" these for reevaluation weekly. Non-Secure also offers TruThought Cognitive Skills, Gender Specific, Abuse, Chemical Abuse Awareness, Social Skill Development, Cultural, Current Events, Anger Management, Independent Living Skills, and Communication Groups along with many impromptu groups which are of benefit to all clients.  





DAILY GOAL WORK 


Clients will spend time each day studying and journaling on specific treatment goals or skill area. Counselors will read these daily, may ask you further questions, or talk with you about what you are learning.








TALKING CIRCLES


The Talking Circle is a traditional way for people to communicate and to even solve problems.  By allowing people free expression in the sacred space of the Circle, those in circle are empowered to find their voice and to feel heard and supported.  This will be led by staff who are trained facilitating a circle group.








DAILY POINT SHEET:


To assist each resident and staff in evaluating how they are doing in their program they are scored daily in the following areas:  





√ Leisure time 		√Daily Goal Journaling/CARE 		√Positive Leadership


√ Authority Relationship 	√Responsible Thinking 		√House Jobs


√ School/Employment  	√Bedrooms 	√Hygiene 	√Laundry 	√Cooking


√ Following group rules and expectation 	√Openly giving and receiving feedback





Bonus Point Opportunities available include, but are not limited to:


√  Reasonably reported behavior of concern to staff     √  Had productive, meaningful 1:1 regarding treatment goals


√  Voluntarily took over peer house chore or cooking    √  Super clean bedroom on assigned day


√  Volunteer work 


√  Home Visit Points Available:	





Residents are striving to earn higher phases.  This can be accomplished by earning their points daily.  If their total points are higher than 125 points they will be eligible for phase 2 or 3.  The higher phase indicates that you are working hard and will be rewarded with more privileges. Your efforts each day in these areas are what prepare you for discharge from the Non-Secure program. Points start fresh each day!





RECREATION/COMMUNITY INVOLVEMENT:


While staying at the Non-Secure program we encourage involvement in the community.  The staff will be happy to help you find ways to be involved and help you figure out transportation.  Opportunities include, but are not limited to, involvement in religious activities, school activities, community education and recreation, and AA, NA, Al-anon and Alateen.  Recreational group activities are also planned by Non-Secure staff to meet the interests and needs of individuals and the group as well as to promote new interest.


2960.0080 Subp 10 





LEISURE TIME: 


You will be asked to spend some time doing leisure activities with a peer at  Non-Secure.  Leisure time means spending time having fun with a peer and learning to enjoy activities that are appropriate. They can provide you enjoyment in areas you may or may not have spent time doing before coming to  Non-Secure – cards, games, sports, exercising, baking, fishing, art, etc.  You earn points on your daily checklist by completing leisure time.  Leisure activities must be approved prior to the activity.  Please inform staff for approval before you begin leisure so they are clearly aware of the times and activity you are choosing.  This will help us ensure that you will receive your points. 





2960.0080 Subp. 10








Recreation Expectations:


1. No cheating or trash-talking.


2. No rough-housing. Respect personal boundaries.


3. Phase 3’s and up may play Xbox once per day for an hour(no splitting time). Only one resident at a time unless directly supervised by staff. This will count towards room time.


4. Competitive sports and games (Monopoly) are played at staff discretion.


5. No bouncing balls inside the building or on the porch.


6. Shower sandals may not be worn during sport activities.


7. Phase 2’s and up can go outside on their own, ONE resident at a time.


8. All residents may take room time. Residents must sign in on the clipboard.


9. Phase 2’s and up can attend the YMCA. No spending money at the YMCA. Must sign YMCA form and follow all rules listed.


10. Computers and internet are only allowed for program-related obligations.


11. No canteen outside or in bedrooms. Line up, face forward, and no talking in the canteen line.


12. After recreational activities, residents will be asked to either shower or change clothing in efforts to maintain proper hygiene.








YOUR LEISURE POINTS WILL NEED TO BE EARNED.


► You must do leisure in 30 minute increments. 


► You must ask staff to approve your activity. 


► You must let staff know when you are starting.			


► You must record your activity information on sheet hanging on Activity room door (if you don’t you won’t get points). 








Interactions/Comments /Conversations:


1. No singing, rapping, beat boxing, whistling, or inappropriate comments.


2. No discussing court proceedings.


3. No comments about the outs or people residents know. No comments about Secure.


4. Keep voice levels up. No chitchatting by the TV. No non-verbals.


5. No exchanging of addresses between residents.


6. No subgrouping.


7. Residents may only speak in English, unless speaking directly to Spanish fluent staff.


8. Residents must ask to talk about phases.


9. Residents cannot share clothing, personal items, or food with other residents.


10. Residents may not ask for permission for anything from staff who are training.








POLICY ON NOT ATTENDING SCHOOL:


If you are experiencing one of the following please let the staff know you are not feeling well and need to stay in your room:


		►Fever


		►Vomiting


		►Diarrhea


		►Other diagnosed sickness that requires you to stay in your room and rest





If you feel ill, but do not have these symptoms you will most likely be asked to go to school.  If you still feel ill by noon, please talk to the school staff and ask them to call Non-Secure.  If you are asked to go to school and refuse, your absence will not be excused by the Non-Secure Program. 


If you are not in school we feel you need your rest and will ask you to spend the day in your room resting.  Staff will consistently check on you throughout the day and evening to see how you are doing. If you do not follow sick bed rules you may incur consequences. 





SCHOOL:  A sound educational program will be worked out with the Willmar Public Schools in relation to each client’s needs. All class changes need to be okayed by the Community Counselor and your parents/legal guardian. Summer school is offered to eligible clients. 


NO PRIVILEGES UNTIL ALL SCHOOLWORK IS COMPLETED.





QUIET, STUDY, SNACK AND MED TIME: 


►Time is designated each day for all to sit quietly in the activity room to work on homework, have canteen snack, work on assigned work from CD  and wait for PM meds to be dispensed.


►This time should be used to work on school homework/assignments. If you have no outstanding assignments, you may do the following:  read, write, draw, CARE outpatient assignments, assigned journaling, crossword or Sudoku puzzles, mazes, word searches, local news for current events, etc. 


Be on time and prepared to begin.


There are no excessive bathroom breaks or no outgoing phone calls during this time so please plan accordingly.


Raise your hand to ask for permission if you need to get up for something or if you wish to ask a question.











Confronts/Points/Assignments


Verbally confronting is a program expectation.  Some confronts are for staff only: sagging, quiet time, rudeness, poor sportsmanship, calling foul during games.


Points will be earned on a daily basis.  These points and goal sheets will be used to assess phases and privileges.


Residents may check their goal sheet from the previous day. Residents may check their goal sheet before school during the week and before 10:30am on the weekends.


Residents may earn consequences for rule violations.  No free time activities are allowed until the consequence is complete.  Residents may only speak to peers during meal times when the resident has an outstanding consequence.








COMMUNITY SERVICE HOURS/RESTITUTION:  


If you have court ordered community service hours you will be expected to consistently work on these while at Non-Secure.


Residents can work off community service hours through a variety of community opportunities, As well as through additional chores as assigned by Non-Secure staff. 


If you have court ordered restitution, you will be expected to contribute towards this while at Non-Secure. This will be accomplished by garnishing wages from your employment.








CHEMICAL AWARENESS SERVICES 


Many of our clients come to us with varying degrees of needs regarding chemical issues.  We strive to provide a range of services to meet the needs of each individual client. Based on a student’s history and diagnosis, a referral will be made to the services determined most appropriate and beneficial for that resident. This may include educational resources within Non-Secure a referral to a primary chemical dependency treatment program, or programs available to us within agencies as follows:





◙  Divine Hope Counseling:  Out-patient chemical dependency treatment and aftercare services.


◙  Alateen/Al-anon.  


◙  Alcoholics Anonymous (AA)/Narcotics Anonymous (N.A.).





Transportation is provided to outpatient treatment and/or community support groups for residents whose lives have been affected by chemical use.





AA/NA EXPECTATIONS FOR OFF GROUND MEETINGS


Be polite and respectful while interacting with others.  Stay on topic and keep it short.


No talking about non-sobriety topics.


No talking to group home residents.


Be considerate on coffee.  Don’t over do it.


Don’t accept things from others.


Stay away from smokers.  Walk straight in and straight out.  


Stay together, don’t go on own.  Stay with large group and/or Sr. members for meetings.


No tobacco products even if you are over 18.  This includes e-cigarettes.


Remember confidentiality regarding attendees.


Confront appropriately.  Don’t make a scene.


Clean up after self.


No swearing.


No cell phone usage.








CULTURAL AWARENESS AND INVOLVEMENT:


Upon admission you will be asked to complete a cultural needs screening.  This will help us to understand your needs and make them a part of your individual program plan.  We are interested in your cultural and ethnic background and encourage you to share them with the staff and other residents through activities and presentations.  Non-Secure is committed to providing culturally competent care to residents and their families.  2960.0080 Facility Operational Service P & P Subp. 7 








SPIRITUALITY:


Various religious groups throughout the Willmar area have opened their doors to us


and assist us in providing for the spiritual needs of our clients.  Please ask the staff 


for assistance if you desire to attend religious services.  They will also help you 


contact clergy for support or spiritual counseling, if requested. 





MEDICATION ADMINISTRATION/MONITORING:


Medication monitoring may be done by your current doctor or set up with a local doctor. 


For your safety and the safety of others, all prescription and non-prescription medications 


are kept locked in the staff office. It is your responsibility to come to the office and receive 


the medication at the prescribed times. 


PLEASE do not interrupt staff when they are dispensing medications.  Medication dispensing takes


priority over most other activities. All OTC meds must be requested one (1) hour in advance. 


►Because proper administration of medications is so important to us, we do not answer the telephone during medication administration times. 


 





LETTER WRITING/MAIL:


Residents are allowed to write and receive letters from anyone unless there is a no contact order in place. All mail is monitored by staff for the safety and security of all residents. Stamps can be brought with you, or purchased by you.  


REASONS YOUR MAIL MAY BE WITHHELD:


-The letter contains swearing, slang or inappropriate language


-The letter talks about law enforcement, court officials, or corrections officers in a negative manner


-The letter talks about PLYP programing, rules and/or staff in a negative manner


-The letter contains inappropriate pictures or drawings


-The letter talks about people who are in or who have been in PLYP.  There is no breaking confidentiality


-You will be asked to sign the envelope and it will be returned to you once you are discharged.





PHONE USE RULES:  2960.0080 Subpart 15A


Appropriate language is a must. If misinformation is communicated by resident, staff will


call the party back and inform them of the miscommunication.  


● Remember to be polite when talking on the phone. ● All phone calls must be made with staff permission. 


● Because this facility is also a business, phone calls are limited to 20 minutes.  The number of calls you get will be based on what phase you are.


►If you abuse phone privileges, you risk losing them for a period of time. 


●No outgoing calls during quiet time (9pm-10pm). If you have earned the appropriate phase to stay up past 10pm you may have incoming calls at that time.


● Cell phones are prohibited unless you have reached phase 4 and staff approve the use of it.


 





COMMUNICATION AND VISITATION:  2960.0080 Subpart 15 


The staff at Non-Secure believe it is important that the resident and their family members have access to as many ways of staying in contact as possible. At the time of placement an approved call and visit list will be developed and agreed upon by parents, social worker and/or probation officer, and other members of the treatment team. This list will indicate who can/cannot have contact with you by phone, mail, or visitation. A court order may also dictate with whom the resident may or may not have contact.  This policy is followed to keep clients and the program safe. 


Correspondence from persons not approved on the contact plan is deemed potentially unsafe and will be placed in client’s confiscation bin, which they receive upon discharge.


Final authority for the communication and visitation plan rests with the placing agency.  


●Changes can be done on a weekly basis when you request them in your passport and will be approved or denied pending the decision of your team. 





Bi-weekly Reports:


These will be completed every 2 weeks by your primary counselor.  These reports will 


include a summary of how you are doing with in the program as it relates to your 


treatment plan.  You will be asked to sign these indicating that you were given the 


information and received a copy.  Signing it doesn’t mean you necessarily agree with it. It indicates that you were given the opportunity to read through it with your primary counselor, discuss the information and ask questions if necessary  A copy of this report will be sent to your treatment team.








VISITATION:


Parents and other approved family members are welcome to visit Non-Secure every Saturday and Sunday from 1:00pm – 4:00 pm, and Wednesday 3:00 pm- 5:00pm and 6:00pm-8:00pm.  Other arrangements can be made if this time does not work.  We respectfully ask that a 24 hour notice is given.  All visitations will occur on grounds unless the resident has earned additional privileges as approved by the treatment team or referring agent.  








HOME VISITS:


Visits to home or potential foster homes are encouraged as they are important to the residents and their progress in the program. Home visits are an extension of the resident’s program as they are the most opportune time to try out new skills and gauge progress that is being made by both the resident and his family. Parent(s) are encouraged to keep expectations and family routine as normal as possible during home visit periods. 





Visits may begin immediately or may not occur for several weeks, as determined by the resident’s treatment team. Visits can begin at the Non-Secure, as outings in the Willmar community, a day visit to home, an overnight at home or a weekend at home.  This will be determined individually according to resident’s progress in their treatment program, along with parent(s) and referring agents comfort level regarding visits. 





Assignments will be sent home in the form of a Home Visit Report to be completed by both the resident and his parent(s). Failure to return by designated time and not completing the Home Visit report will impact your resident’s daily points. Parent(s) and resident are encouraged to call the Non-Secure program at any time during the visit for direction, support and encouragement. Residents will be asked to journal how their weekend is going and share their journaling with staff upon return. Parent(s) are asked to stop in or call the primary counselor after the visit to discuss how the visit went, what progress they have seen, what concerns they have and any suggestions they may have for achieving the desired behaviors. 





Home visits for the following weekend need to be requested by residents on Tuesday mornings. Non-Secure staff will determine visits during Tuesday staff meetings and inform all clients of the status of their visits during Tuesday exchange. Home visits are not denied solely on the basis of behavior, but behavior is one criteria that is considered when determining visits. Parents and referring agents will also be a part of the decision process. If you are going on a home visit, you will need to pack your bags and place them in the staff office the night before your approved visit. Failure to do this could result in you not being allowed to take your bag home with you. Staff will go through your bag in ensure no one else’s belongings got put in with yours. 


	


Residents should return from home visit at 9:00 pm. Having everyone back by this time helps us be able to complete our evening programming.  Exceptions to this must be pre-approved by Non-Secure staff. Initial home visits are granted to allow residents to spend time with and enjoy their family. Primary Counselors will generally make the decisions with Referring Agents, Parent(s), Resident and the Treatment Coordinator as to when the resident is prepared to exercise freedoms while on home visits. Rules will be outlined in the Home Visit Report. A Home Care Contract will be designed when appropriate by Primary Counselor, resident and parent(s).  Until this time, the “Home Visit Rules” which are outlined on the front of the Home Visit Report, should be followed while you are on home visits.








BEGIN COPYING HERE








You are in Control of your Actions, not of others.





ISS – Increased Staff Supervision





	The ISS area will be the table/desk in close proximity of the staff office, as well as being on camera view.  Residents on ISS will not be allowed interactions with peers until ISS is completed.  ISS can be assigned for Major Rule Infractions, or continued and disruptive Minor Rule Violations.


	Following is a list of examples of Minor and Major Rule Violations.  These are guidelines of behavior for staff to use in determining consequences.  These lists are not all inclusive.


Minor Violations:  include but are not limited to:





►Not following PLYP staff and/or school personnel’s directions.


►Failing to keep bedroom neat and clean.


►Entering other residents bedrooms.


►Engaging in play fighting, wrestling, rough housing, horseplay or otherwise disregarding rules and direction concerning approved physical boundaries.


►Failing to treat others, as well as themselves, in ways that demonstrate an attitude of cooperation and respectfulness.


►Failing to complete expectations regarding house chores, consequence work, and daily responsibilities.


►Demonstrating behaviors that result in damage to PLYP property or grounds.


►Engaging in ‘war stories’.  Bi-lingual residents will be expected to speak in English when conversing with each other.  Anyone speaking a language other than English will need to be assumed to be telling war stories.  (Residents correspondence with family in a language other than English will be pre-approved by staff based on the needs of the residents family).


►Using profanity, obscenities, or disrespectful gestures.  


►Exchanging money or property with another resident via trading, borrowing, taking, selling, or giving.  





Major Violations: When violations of Major occur, staff will consider the type of inappropriate behavior and the circumstances involved.  Major Rule Violations will most often, but not always, result in the use of ISS (considered non secure disciplinary room time). Major violations can include, but are not limited to:





►Physical and verbal aggression/assault:  Defined as any physical or verbal act towards another person, which may or may not cause injury.  This includes purposely hitting, threatening, or intimidating another.  This includes bullying as well as making or having items deemed as weapons.   


►Leaving Non-Secure without permission (aka absconding or going on run):  Defined as leaving Non- Secure property, the custody of the Non-Secure staff, or other designated area (ex: place of employment, parents home)  Included in this definition can be the preparation of and/or planning.


►Sexual misconduct or harassment:  Defined as any physical contact or acts, whether forced or reciprocal, which are sexual in nature.  This includes threats, drawings, writings, or comments regarding sexual acts or sexuality.   


►Damage of property:  Defined as willful disregard for or damage to Non-Secure or another’s property or grounds.  


►Theft: Defined as taking of or possessing the property of another without permission.


►Contraband:  In regards to this specific policy, contraband is defined as the possession or use of any alcohol, illegal drugs, inhalants, paraphernalia, cigarettes, matches or other lighting object, or any other substance or item illegally brought in or obtained.  





In addition to the possibility of ISS, Major Violations will always be accompanied by the consequences most natural to the offense.  Ex: apology letter to victim, repair or restitution of damaged property.  Legal charges may also be initiated.  Resident’s length of placement may also be impacted.  








2960.0710





STOP COPYING HERE AND CONTINUE READING





Inventory Bins:  Each client is assigned a bin to hold any items deemed inappropriate or extra during their stay.  These bins are kept locked. Items placed in these bins will ONLY be returned upon discharge. 


(Any items or writings containing pornographic, gang or other illicit connotations will be confiscated.  


Parents or legal guardians will be consulted regarding what will be done with the items. 


Illegal items will be discarded.





Because space is limited, there is a limit on how much you can bring. Please do not bring expensive items or heirloom items as we will not be able to replace these items if they are missing or broken. We provide an alarm clock, shampoo, soap, toothpaste, toothbrushes, and personal hygiene products. You are also able to bring in your own hygiene product.  You may keep the hygiene products in your room as long as there is no alcohol in the product.  Please ask staff when you are in need of these items. All products that are shavers or products including alcohol will be locked in the staff office.  You are able to request this from staff.  














DRESS CODE:


Hair should not cover your eyes.


No Spikes or Mohawks are allowed.


No cutting of each other’s or your own hair is allowed.


Clothes should be without large tears or holes, drug, alcohol, gang, band, women, satanic or violent pictures or writings.


No clothing that is very graphic or otherwise deemed inappropriate by staff. 


Shirts must be buttoned unless you have a t-shirt underneath.


Socks and appropriate warm clothing is expected during cold weather.


Writing on your clothing or yourself is not allowed.


No sagging or exposing of undergarments. 


Hats may be worn if the brims are facing direct front or direct back. No tilting or flipping the brim. If worn inappropriately it will be placed in your inventory bin. 


Please do not wear hats in the Non-Secure building. Stocking caps should only be worn in the winter. 


Limited to seven sets of clothes in your room.


No stacking of colors on clothing.


Personal belongings not picked up within three (3) months of discharge will be donated to Goodwill.











ITEMS NOT ALLOWED IN NON-SECURE:


Gang writings or pictures with people displaying gang signs.


Pornographic materials, including pictures in which people are dressed suggestively.


Illegal substances, including tobacco products, and pictures which include illegal substances/tobacco.


Candles or lighters.


Body piercing or tattooing equipment.


Weapons.


Cameras.


Cell phones or personal electronics (i.e. computer, iPod).


Television.


DVDs or CDs 


Mouthwashes with alcohol in them.








BODY PIERCING, TATTOOING, HAIR DYEING,


Body piercing, tattooing and writing on yourself are not allowed while placed at Non-Secure.  Wearing body piercing and paraphernalia are not allowed. Hair dyeing is allowed only with parent and staff permission, and can only be up to 2 shades lighter or darker. Earrings are allowed once you earn the appropriate phase.  ►Maximum of 2 per ear.  ►Gauge earrings are not allowed.  ►Staff discretion will also be used to assist you in determining what is appropriate.  











HYGIENE:


Everyone is expected to maintain appropriate hygiene by taking showers, brushing teeth and wearing clean clothing daily.





RAZOR POLICY:


Razors are provided by Non-Secure and stored in the staff office.  Residents must request a razor for shaving and return it to the staff office after use. If the razor is not returned or is used for self-injurious behaviors, Residents will lose razor privileges for one week or more if this behavior is a pattern. 





BATHROOM:


There is only one resident in the bathroom at a time.  Please knock on the bathroom door before going in. If you are in the bathroom and someone knocks, you need to answer.  Showering is allowed during free times only.








LAUNDRY:


Each resident is responsible to complete their own laundry. There are no assigned days and it is your responsibility to get it washed, dried and neatly put away in your tote in your room.  Failure to complete this may come with consequences.   








BEDDING AND TOWELS:     2960.0080 Subp 13c


We will supply the bedding you need. You may, however, bring a favorite pillow or blanket with you. Bedding and linens will be cleaned once a week or more often if needed to maintain a clean, safe environment. You will be asked to complete this on the weekend when you complete your super clean job. To promote cleanliness, please sleep between the sheets and in pajamas.  Towels are supplied and can be exchanged as often as necessary.  











HOUSE JOBS:





1) Everyone who lives in Non-Secure has a portion of the facility that is theirs to care for.  Each of these areas of the facility has a description of what is expected to consider the job complete. These job descriptions are generally located on the door of each room.








2) In order to have time to fit everything into our schedule, jobs are to be completed by a certain time. Failure to do so will result in loss of points and additional consequences. 








3) While doing PM and Super Clean house job, there is to be no talking, unless to staff or it is job related. 








4) Your job is fully complete once it has been checked by staff.  If you are asked to redo portions of you job it is your responsibility to ask staff to check it again.








5) One day a week a ‘super clean’ will be completed on your assigned chore. 














BEDROOMS:


1) Your room is your responsibility to keep clean. It should have a neat appearance and your bed made. This is to be completed before you come out in the morning. You will earn points each day for keeping your room clean. Staff may dock points or give you consequences if your room is not clean and picked up. 


2) During super clean, bedrooms also have added responsibilities. 


3) Remember your rooms are your responsibility and any damages will be yours and/or your roommate’s financial responsibility. 


4) When you change rooms please check for any damages and inform staff. 


5) You will be assigned part of the room.  All of your belongings need to remain on your own side of the room. Please respect this as well when the other side is empty so it will be clean and ready for a new roommate.


6) You are not allowed in other client’s bedrooms and they are not allowed in yours, unless it is your roommate. If you want to talk/socialize with your peers you should do so in the living, dining or recreation room. 


7) No guests allowed in bedrooms. 


8) Random room checks are conducted.


9) Only one resident in the bedroom at a time unless staff are supervising or it is bedtime


10) When you need to change, please do so in the bathroom if your roommate is in the room.  


11) Windows must remain closed during cold months or anytime the furnace or A/C is on. 


12) Keep blinds and shades closed when changing and at night. Open them during the day. 


13)Residents must be fully dressed when coming out of the bedroom. Pajamas cannot be worn during the times of 10am to 9pm. Shower sandals can be worn after 9pm with socks. Socks must be worn with any sandals.


14)No exercising in the bedroom. This may be done in the hallway with staff permission.


15)Residents cannot go to bed before 9:45pm unless approved by staff.


16)At your bed time, you must already be in your bed, lights out.











Building positive relationships with your peers and staff will enhance your daily living environment and satisfactory completion of your program.








RESIDENT FUNDS:


►You will receive one dollar “pretend money” for completing your daily chores.  This will be recorded on the canteen log.  You may use this for canteen items and stamps. 





If you have a job you will be able to keep 15% of your pay check in your resident folder that is locked in the staff office.  Other money you receive in terms of tips, gifts or presents will also be kept in your resident folder and recorded on a ledger.  The remaining 85% will be put into your own personal savings account.  The money in your savings account will be used for transitional services when you leave such as an apartment, cell phone, transportation needs and other purchases approved by the Non-Secure staff.   Staff will assist you in setting up your bank account at Bremer bank.  This account is a custodial account, and money going out will require your signature and one of the approved staffs’ signature.  Your money is your money and you will be given a bank check with any remaining balance upon discharge.  Your money is not put in a PLYP non –secure account.  You are able to keep $20 dollars on yourself at a time pending appropriate phase, out of your %15.  When purchasing items you must get a receipt to prove where your money is going.  Once you obtain a job you may need to purchase a bike so you are able to provide your own transportation to work while in Non-Secure and will additionally give you transportation once you leave.





T4L!!!


TruThought 4 Life





Employment:


1. Phase 2’s and up may be approved for job search. The job contract must be signed and resident will be required to follow those guidelines.


2. Residents must call PLYP when they arrive at work and after clocking out.


3. Residents will be responsible for lining up transportation to and from work.  This may include purchasing a bike. They may not arrive at work more than a half hour before their shift starts.


4. You are responsible to pay the cost of transportation services.


5. Residents may not have more than 2 jobs. A second job may be considered under special circumstances.


6. Residents must provide location of employment and phone number.


7.  Residents must provide a schedule so staff can verify it.


8.  Schedule changes must be approved by staff


9.  Termination from employment may result in loss of phase.


10.  Residents wanting to seek employment will be required to volunteer at the Humane Society or Kandiyohi County Food Shelf for one weekend.  This is to give them the opportunity to practice utilizing the skills they have learned, to independently think on their own, follow directives from an outside supervisor, and give back to the community. 











NUTRITION:	We eat our meals together so everyone is expected to be at the table during meals.  The 


			evening meal is at 5:00. Noon mealtime during the summer is from 12 PM to 1 PM. 


You may be asked to assist in making group meals on Thursday and Sunday. Good manners during meal time help everyone to enjoy their food and time together. Good manners include:





Washing your hands with soap and water before coming to the table.


Chewing with our mouths closed.


Having polite conversation.


Asking to be excused from the table.  


Take your dishes to the kitchen and rinse them off.


Residents must stay seated after eating until dismissed by staff.


No commenting about the food unless it is a positive comment and staff has given permission. 


Residents are NOT to complain about group meal choice. 


There is NO sharing of food.


Phase 2’s and up may have personal food.


Dry foods should be kept in bedrooms.


Freezer foods: 2 smaller items can be kept in the frezzer in the canteen room.


Residents may only eat breakfast items in the morning (no candy, pop, etc.).


Residents may eat personal breakfast items for lunch or supper.


Residents must wash, rinse, dry, and put all dishes away.


Phase 3’s and 4’s may order out for food once per week. They must split the bill equally. Tipping the delivery person appropriately is mandatory.


PLYP condiments are to be used for group meal only.


PLYP breakfast items (cakes, cereal, eggs) may only be eaten at breakfast time, not for snack. 








►NO SUNFLOWER SEEDS W/SHELLS OR PEANUTS W/SHELLS


ARE ALLOWED ON NON-SECURE PROPERTY OR GROUNDS.





Outside of group meals, meals and snacks are provided by a local food distributer.














	





Good Hygiene while preparing meals helps to prevent illness from spreading from one person to another. It also helps to prevent food borne illnesses.  Good hygiene in the kitchen includes:





Not tasting and touching food while cooking.


Staying out of the kitchen unless you are responsible for the meal preparation or clean up.


Always wash hands with soap and warm water before cooking and when touching different foods.


Any utensil, cutting boards or cooking surface that comes in contact with raw meat products needs to be cleaned with hot water and soap before being used for other foods.


Making sure the dishes are clean and dry before putting them away.


Not playing with hair or nails while cooking. Long hair should be put back while cooking.


No sitting/laying on the counter tops.


				2960.0080  Subpart 12 





ACTIVITIES:





►Visitors are allowed provided they are listed on your Visitation, Phone and Mail Contact Plan. 


►Activities should be requested in order to be approved at the Tuesday staff meeting. Plans should be arranged prior to leaving on an activity; who, where, how, etc. 


►Activities must be pre-approved as well as constructive. The staff may check to make sure you are where, with whom, and doing as you have planned with staff. 


►If for any reason plans change in any way, it is YOUR responsibility to contact the staff and receive approval from them.


►Riding with others in cars is limited to receiving rides from one destination to another if you have gained approval from Non-Secure staff and parents/guardian ahead of time. 


►You are expected to return at the time designated by staff. 


►If two or more clients are outside, a staff member will be outside as well. If a staff member is not available to be outside, you will have to wait before you can go outside.  





COMMUNITY ACTIVITY EXPECTATIONS


Be respectful at all times to people, privileges and the building


Follow all PLYP rules and expectations


Use common sense and participate within your limitations


No tough or show off type behaviors


Appropriate language and comments at all times


Be ready to go on time.  This include going to and leaving the building


Dress for the activities and the weather.  Non-secure will provide you with the appropriate attire if needed.  Staff will determine what is appropriate clothing for the activity or the weather.





VEHICLE RULES and EXPECTATIONS





I will be compliant with random UA and/or breathalyzer tests


I will keep an accurate, written mileage log with starting and ending mileage to and from destinations


I will discuss all travel and destinations with staff prior to leaving - it must be agreed that it is a necessary trip


Curfew will be 11:00 pm six (6) nights per week unless my work schedule requires differently - curfew can be 12:00 midnight based on a discussed and approved activity


I must be accessible by my cell phone at all times unless at work


I must keep documentation of current insurance in the vehicle and provide a copy to PLYP


I must remain law abiding and will not transport friends, co-workers or any other person in my vehicle


I will submit to random searches of my vehicle by staff or K-9 if deemed necessary


I will maintain my vehicle in a manner that allows for safe operation


I will continue to conduct myself in a manner that allows me to maintain Phase 4


Failing to maintain Phase 4 will result in parking the vehicle and turning my keys over to staff


I will provide a set of spare keys to PLYP for access to my vehicle - these will be kept locked within the facility


I will treat this privilege as a tool to help me continue to develop a pro-social, healthy life











MUSIC, TV AND MOVIES:


Only Non-Secure clock/radios are allowed for use in bedrooms. Volume should be kept at a respectful level.


We offer a Non-Secure community radio that can be used with staff discretion and supervision.   


Videos are allowed at the Non-Secure if approved by staff and are not R rated. 


Movies that are very frightening, sexualized or unusually violence are not allowed regardless of rating. Staff will decide if a movie is considered inappropriate. 


We do not allow movies to be brought in from home or other sources. 


Always ask to turn the TV on, change the channel, or adjust the volume.


No talking about the TV unless given staff permission.


Certain channels are not allowed. These channels are posted in the activity room.


During weekdays, the news will be the only thing allowed before school. No TV from 3:30pm until after journaling.


No movies allowed with drug references, sexuality, or graphic gore.


On weekends, no movies allowed before noon. Rented movies are only allowed for group movie.


During group movie, residents may use their pillows to sit on the floor. No pillows are allowed on the chairs. No blankets allowed.








BIKE RIDING/SKATEBOARDING/ROLLER BLADING:


 


♦Helmets need to be worn for your safety along with safety vests.


♦You must use approved routes only.  


♦You must approve routes with staff prior to leaving.





Having this opportunity is a privilege. If, at any time, I misuse this privilege consequences will be imposed and may result in this privilege being terminated.











Change your thinking, change your LIFE!!!





YOUR PRIVACY RIGHTS


	In accordance with the Minnesota Government Data Practices Act, the PLYP Non-Secure will seek to protect your privacy by safeguarding the data we collect on you. The Act requires that whenever we ask you to provide us with private or 


confidential information about yourself that you be told:


	


	1.  The purpose and intended use of the data within this agency;


	2.  The legal requirements, if any, for providing information;


	3.  The consequences of providing or refusing to provide the information requested, and


	4.  The identity of other persons or agencies authorized by statute to receive the information.


PURPOSE


	We collect information on you to:


	1.  Determine your eligibility for services provided by this agency;


	2.  Provide effective care and treatment of medical, psychological, and educational concerns;


	3.  Prepare statistical reports and evaluations;


	4.  Collect reimbursement from other agencies or individuals for services or assistance we give you;


	5.  Determine whether you need protective services;


	6.  Evaluate and monitor license applications.


LEGAL REQUIREMENTS


	In most cases, you are not legally required to provide the information requested.  If you are legally required to supply the information requested, you will be informed of the law which requires it.  If you do not provide the information requested, we may not be able to determine your eligibility for the services you request.	


SHARING INFORMATION


	The information you provide will be shared only under the following circumstances:


	1.  The agency employees for administrative case consultation, supervision, billing and diagnostic purposes;


	2.  To individuals, persons, agencies, institutions or organizations you and your parents or legal guardians authorize via


	 a valid consent for release of information; 


	3.  To a court via a valid court order;


	4.  To administer federal funds or programs;


	5.  To appropriate law enforcement personnel who are acting in an investigation, prosecution, criminal or civil 


	proceedings relating to the administration of a program;


	6.  To appropriate parties in an emergency;


	7.  To representatives of the county human services, accreditation and licensing reviewers, who may monitor and


	evaluate our delivery of services.


OTHER RIGHTS


	1.  You have the right to know what information is maintained about you;


	2.  You have the right to view all public and private information about you maintained by this agency.   This includes


	 the right for you to authorize other persons or agencies to view it;


	3.  You have the right to have written reports to which you have access explained to you;


	4.  You have the right to request copies of the information to which you have access;


	5.  You have the right to challenge the accuracy or completeness of any private information in your records;


	6.  You have the right to insert your own explanation of anything you object to in your records.  The explanation will 	be attached  any time information is shared with another agency; You have the right to appeal decisions made by your 	care providers about the accuracy or completeness of your records.  If you would like more information about this, ask 


	your program director.


MINORS


	If you are a minor, you have the right to request that specific information about you be withheld from your parents.  You must make the request in writing and explain why sharing this information with your parents would be therapeutically damaging.  If the therapist agrees that withholding this specific information from your parents is in your best therapeutic interests, it will not be shown to your parents.  You may be counseled to determine when and how to share the information with your parents.








INFORMATION GATHERING





	 PLYP Non-Secure have an ongoing evaluation program that includes the collection of outcome and follow-up data on clients and their families.  This information is confidential, and the names of clients and parents are not identified in any publications.  This information is not specific to any one student.  This information may be used for reporting purposes to other agencies and as an evaluation tool to help us in making changes and/or improvements in our services.  The comprehensive data may also be used in research publications to further the scientific knowledge base in the field.











MANDATORY REPORTING OF MALTREATMENT OF MINORS





	All PLYP Non-Secure staff are mandated by law to report suspected neglect, physical abuse or sexual abuse.  All staff are trained and updated yearly in the Maltreatment to Minors Act.  Whenever maltreatment is suspected or observed, whether it occurred within the PLYP Non-Secure or occurred off site, a report will be made to the proper authorities.  This report will be made to local Kandiyohi County Family Services Intake Worker, or as indicated in PLYP Non-Secure Maltreatment Reporting Policy. 














GRIEVANCE POLICY AND PROCEDURE


We believe in and support the rights of all persons who receive services from the PLYP Non-Secure to be heard if they have a concern about these services. Any resident, resident’s parent, legal guardian or concerned person in the resident’s life may make a formal complaint or suggestion or express a concern about any aspect of the residents care during the resident stay at  Non-Secure. 





If you have a grievance regarding the services of Non-Secure, we would like you to try and resolve it with the Non-Secure counselors. However, if you are unable to resolve the issue or if you feel like you are not being heard, you have a right to talk with someone else.





Any resident who has a grievance or recommendation may bring that grievance or recommendation to the Program Director. 





We encourage you to follow these steps until you have reached a resolution: 





Contact on-duty staff. If you wish to file a written grievance the on-duty staff will supply you with the necessary form. If the issue is not resolved you will be asked to write a description of the grievance and attempts to resolve the grievance. A person filing a grievance will receive a response within 5 working days. 


Contact Program Director. 


Contact Executive Director. 


Contact Case Manager (Social Worker/Probation Officer). 





►The Non-Secure staff must not attempt to influence a resident’s statement about the facility in the grievance document or during an investigation resulting from the grievance. No person filing a grievance at Non-Secure will be subject to adverse actions as a result of filing a grievance. 








Sample Schedule at PLYP Non-Secure


Monday-Friday:


7:00 AM -7:45 AM	Showers and Breakfast


7:45 AM – 8:15 AM	Dispense Medications


8:15 AM – 12:15 PM	School


12:15 PM -12:45 PM	Lunch


12:45 PM – 1:00 PM	Daily Jobs/Chores


1:00 PM – 1:45 PM	Life Skills/TruThought Group


1:45 PM – 2:45 PM	School


2:45 PM – 3:15 PM	Quiet Reflection Time/Journaling for working Residents


3:15 PM – 4:15 PM	Mandatory Physical Activity/Visits on Wednesdays


4:15 PM – 5:00 PM	Staff Led Activities/ Free Times/Visits on Wednesdays


5:00 PM – 5:30 PM	Meal Time


5:30 PM – 6:00 PM	Daily Jobs/Chores/Visits on Wednesdays


6:00 PM – 6:30 PM	Journaling/Visits on Wednesdays


6:30 PM – 7:00 PM	Point Group/Visits until 8 PM on Wednesdays


7:00 PM – 9:00PM	A.A./N.A. Meetings, YMCA, Group Movie on Fridays


9:00 PM – 9:30 PM	Dispense Medications


9:30 PM – 10:00 PM	Quiet Reflection Time/Hygiene


10:00 PM 			Phase I Bedtime/ Free time for Phase II and III


10:30 PM			Phase II Bedtime/ Free time for Phase III


11:00 PM			Phase III Bedtime





Group Meals:		Thursdays 12:15 PM


				Sundays 5:00 PM


Talking Circles:		Every other Friday afternoon


Wood Shop Class	:	Thursdays 6:00 PM- 9:00 PM





*Weekend Schedule follows the same schedule as weekdays except for the following:


Saturday/Sunday:


7:00AM – 10:30 AM	Showers and Breakfast


10:30AM – 11:00 AM	Life skills


11:00 AM – 12:00 PM	TruThought	


12:30 PM – 1:00 PM	Saturday Super Clean	


1:00 PM – 4:00 PM	Visiting hours 


7:00 PM – 9:00 PM	Group Movie 


10:00 PM			Phase I Bedtime/ Free time for Phase II and III


11:00 PM			Phase II and III Bedtime

















PARENTAL RIGHTS AT PLYP NON-SECURES





This agency adheres in its policies and procedures to the following principles regarding the rights of parents, unless they are contraindicated by court order or pacing agency directives.  Parents have the right to:








Know where their resident is and how he is being treated.


Know what the program for their resident is and to expect that the agency will keep them informed and abreast of significant events of treatment planning.


Visit their resident at the facility during normal business hours, or times arranged with appropriate personnel.


Ongoing communication with their resident.


Be informed of decision making affecting their resident’s life.


Communicate openly and freely with agency staff.


Know the discharge plan for their resident.


Be heard, to communicate their grievances to agency staff, and to expect that the disagreement or grievance will be heard or acted upon.


Expect the agency will relate to them as “partners” in the treatment of their resident.


Expect honest, courteous and considerate treatment from agency staff.


Expect their resident to have home visits, when appropriate.


Send and receive mail and have telephone contact with their resident.


Expect that their resident will not be verbally, physically, sexually, or emotionally harmed by staff members PLYP Non-Secures.


Know the agency’s policy and procedures established to safeguard the health and welfare of their resident.


Know that the facility employs professional, caring adults who will work with their resident.


Expect that the primary goal of this agency is to return their resident to them or to the community in a less restrictive setting as quickly as possible.
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